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IVR Rackmount

Hardware Setup

1 Power Switch

2 AC Power Socket
3 PS/2 Mouse Port
4 PS/2 Keyboard

5 Serial Port

6 USB Ports

7 RJ-45 Ethernet Port

Quick Setup Instructions:

« Connect the power cord to the AC power socket (2)

« Connect the keyboard and mouse to the correct ports
« Connect the Ethernet cable if necessary (7)

« Connect speaker or headphones (8)

« Connect microphone (9)

« Connect the monitor(s) to the corresponding port(s)

« Connect the camera(s) (14) (15)

« Make sure the power switch is in the on position |

« Press the toggle power button located on the front

8 Speaker Output (Green)
9 Microphone Input

10 Composite Video Output
11 DVI Monitor Output

12 VGA Monitor Output

13 AUX (NOT USED)

14 Composite Video Input

15 S-Video Input

©OXC

(10) (11)(12)

of the IVR



IVR Tower

Hardware Setup

1 Power Switch

2 AC Power Socket
3 PS/2 Mouse Port
4 PS/2 Keyboard

5 Serial Port

6 USB Port

7 RJA45 Ethernet Port

8 Speaker Output (Green)
9 Microphone Input

10 DVI Monitor Output

11 Composite Video Output
12 VGA Monitor Output

13 Composite Video Input
14 AUX (NOT USED)

15 S-Video Input

Quick Setup Instructions:

« Connect the power cord to the AC power socket (2)

« Connect the keyboard and mouse to the correct ports 3) @)

« Connect the Ethernet cable if necessary (7)

« Connect speaker or headphones (8)

« Connect microphone (9)

« Connect the monitor(s) to the corresponding port(s) (10) (11)(12)
« Connect the camera(s) (14) (15)

* Make sure the power switch is in the on position | (2)

« Press the toggle power button located on the front of the IVR



Quick Start Guide

IVR is launched by double-clicking on the shortcut placed on the degp:
After launching IVR, the following screen will appear.

Click Setup

Then enter in required fields and clioK

Once you're back to th/R Main Screepstart recording by clickin§tart



Basic installation Details

Connect Hardware:
Plug in the mouse, keyboard, monitor, Ethernet cable, Microphone and camera.

Check Computer Time and Date:

Click Customer SetupButton on the desktop.

Press the numbédron your keyboard to selecsét Date and Timieption

Make sure the Time, date, and Time Zone are all set correctly.



Audio Setup

When installing the IVR it is important to have the audio levels set corteatiysure optimal audio
quality.

To Setup the audio plug the microphone(3.5mm) into the line in(Blue) or rear mic(pink) jaekhaak
of the IVR.

Select the corresponding Jack by clickingAuelio Setup button and checking the box desired input:

[

You can test the audio level by doing a
sample recording, there is also an audio
indicator located on the IVR interface. If
the audio level is too high / low it can be

Audio Indicator bar adjusted by moving the corresponding
slider bar



IVR Administrator Controls Setup

Defining Session Control options:

Your customer will have specific meeting data requirements that will dxk toesetup.

Open upVR

Click on theSetup Button



Customizing Meeting Data

Click on the “Meeting Data” tab as illustrated in below.

The “New” button will After selecting an existing ~ After selecting an existing
bring up a window to add name ininactive Custom name ml_nactlve Custom
a new field (next page) Fields click on “Edit” to Fields click on “Delete” to

edit the name remove the name



In “Meeting Data” you can define new fields for storing information. Whanglick on “New”, you
will see the Meeting Field Details screen:

A. Field Name: What your customer wants to call the new field

B. Field Data: Required if field is set to stat{This data will auto populate when user gets setup)
C. Event Data Is: Required, Static or Neither

D. Field Data Mask: Set to Alphabetic and Numeric by default.

E. [Type of Box]: Select Edit Text Box Drop Down Box or Timestamp Box

F. Drop Down Details If you selecDrop Down Boxn Step 5, then you can enter the
drop-down box details, using a custom list. See next page for instructions.
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A. SelectDrop Down Box
B. SelectManual Drop Down Box

C. Click on theEdit Drop-Down List button to bring up this window:

D. Enter a name in thEdit the text for the combo box element Heziel

E. Click on theAdd button to add the name to the Combo Box
F. When finished, click oK, OK again.

After you add a new Meeting Data field, it will appear in the Inactiveddustields column
(see example below).
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When you need the Field to be “Active”, select the name
under Inactive Custom Fields, and then click on the “Add”
button to move it into the Active Custom Fields column.

After the Field is moved, it will look like this:

Now press Apply and then press OK

12



Important: to save any changes, go to the main IVR window, and click on File, Save.
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Defining Event Marker Names

Explanation: Event markers are like “bookmarks” stored in the video file that let you go ditedtigat
place in the video during playback. Event markers can be customized with names@ndields

meaningful to your application.

Here is the “Event Marker” definition screen

To add a new Event Marker, click on theeiM button.
See next page for instructions.
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When you click on the “New” button in the Event Marker Names Field

m o o © »

F.

Event Name: What your customer wants to call the Event Marker (“bookmark”)

Event Data: Required if field is set to stat{This data will auto populate when user gets setup)
Field Data Mask: Set to Alphabetic and Numeric by default.

Event Data Is: Required, Static or Neither

[Type of Box]: Select Edit Text Box or Drop Down Box
See next for instructions on adding the drop-down list.

If you selectDrop Down Boxn Step 5, then you can enter the
drop-down box details, using a custom list. See next page for instructions.
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A. SelectDrop Down Box

B. Click on the Edit Drop-Down List button, to add a drop-down list:
this window will pop-up:

D.
C.
C. Enter a name in th&dit the text for the combo box element Halel
D. Click on theAdd button to add the name to the Combo Box

E. When finished, click opply, thenOK.
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Important: to save any changes, go to the main IVR window, and click on File, Save.
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Remove Access to Administrator Controls

Double ClickAdmin Utilities located on the desktop

Enter in the passwor@assword:admin51

On your keyboard press the numBéabeled VR Utilities’ in this window

On your keyboard press the numbidabeled tock IVR Confif

18



** To unlock follow these same steps but press the number 2 on your keyboard
instead of 1 and this will unlock the IVR Administrator Controls.

(Lock in Progress...Press any key to continue...

Double clicklVR icon on the desktop
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How to Configure IVR Remote Viewing

A. Right-clickLocal Area Connection and selecProperties
and the Local Area Connection Properties window will appear

B. Highlight TCP/IP
B. C. Click on theProperties button

20



D. Click on “Use the following IP address”

E. Input the corresponding numbers, then cliik.
Enter a specific IP address, Subnet mask, Default gateway and DN Sfenthssmachine

Note: These numbers can be obtained from the IT staff

F. Click OK button when you are finished entering in the IP address information.

How to Configure IVR Remote Viewing(continued)

On the IVR: turn on “streaming” in th®efault.wmefile

1. Double-clickon My Computer, then

21



2. Double-clicktheC Drive, then

3. Double-clickthe Program Files folder, then

4. Double-clickthelVR folder

5. Double-clickon Default.wme the window will look like this:

6. Click on theProperties button (near the top)

22



7. Click on theOutputtab (near the top)

8. SelectPull from Encoder (the connection is initiated by the server or playes)
and in therort number field enter 8080

9. Click on theApply button, then

10. Go toFile (at the top)Save and then close the window

On The IVR:
Start a session on the IVR with the camera running.
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On the Remote client computerconnect to the “stream”

Create a shortcut on the remote client computer:
Rightclick on the desktop where there are no icons

A. ChooseNew
B. SelectShortcut

C. Enter the address in this formatnms:// IP Address:808Qhen clickNext
Note: thelP Addressis the IP address of the IVR

D. Type a name for the shortcut, then click the Finish button
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Now double-click Managementicon on the desktop

A.

Click on IVR (127.0.0.1

Click ondefault.vmg if pressentit not clickNewand locate default.vmg)

Click Edit



Scroll down til you get to thEncoder Settingssection and use thgill down menwand select
Default.wme

Press th&SaveandExit buttons

Restart IVR software and start recording

H.

J. Double-clickthe shortcut that you made for streaming and test it.
Windows Media Playewill open and connect to the stream.

Note: It will take some time to “buffer” while connecting.

Also, there will be a delay as you are watching the video

Configuring the USB Button Device

The USB button device is used as a bridge to allow contact closures to controlamitas within the
IVR.

A. Plug in the USB device to an open USB port on the back of the IVR, you should notice that the
green LED should light up.

B. Download and run the latest Instal Cal software from:
ftp://ftp.measurementcomputing.com/downloads/InstaCal/InstaCal.exe
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C. After the download has completed click open this will prompt you to extract teegdént it to
a directory you can find later, then run the InstaCal.msi from that directory.

D. Click Next Next Install

E. Click Ok to restart the system

F. Click on theStart button go toprograms  go tomeasurement computing and open
InstaCal.

G. Click ok when it prompts you with the found device

H. Right click on the device and go to change board number

27



Selectl then clickOK.

. Exit the InstaCal application. Go into tAemin Setup button within the IVR application.

Scroll near the bottom of the application, paehack markiext to mult-board on if you are using
momentary contact closures to control the IVR, pcheckboxext to singleboard on if you are
using a latching contact to control the IVR. Clg&vethenExit  then click orFile Exit to
restart the IVR application.
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K. Wire the corresponding buttons / switches to the pins as described in the diagram below
Closing pinsPin #29 = GRD and Pin # 21 = START
Closing pinsPin #29 = GRD and Pin # 22 = STOP
Closing pinsPin #29 = GRD and Pin # 23 = PAUSE
Closing pinsPin #29 = GRD and Pin # 24 = MARK

a
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