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Software CD Enclosed: 
 
1. QUICK START GUIDES 

a. Cube Chassis 
b. MidTower Chassis 
c. Rackmount Chassis 
 

2. USER TRAINING GUIDE 
 
3. REMOTE USER TRAINING GUIDE 
 
4. COMPLETE USER MANUAL 
 
5. 2007 WARRANTY INFORMATION 
 

SOFTWARE SETUP FILES 



User Controls – Basic Controls 

 
 
 

 
 
 

 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mark:  This button marks 
the video for quick 
reference / review.

Stop:  This button stops
the video recording.

Start:  This button starts
the video recording.

Setup:  See the session 
setup page.

Admin Setup: This button opens
up the admin configuration tool. 

View Last : This button plays back 
the last recorded video.

Search: See local search page.

Browse: This button opens the 
root video folder allowing archived
video review.

Make Video File : This check box 
will always be checked. Creates a
video file.

Make Audio FIle : This check box
creates a Audio File when the IVR
is set to record.



User Controls – Session Controls 
 
     Click Setup 

 
 
 
 

 
 
 

 
 
 
 

Session Setup: Pressing this button will open the dialogue box shown above. The user will then 
want to fill in the corresponding fields (edit boxes, drop down menus, and timestamps) with the 
correct information.



Playback – Browse Method 
 

Click Browse 
 

 
 

 
 
 

 
 
 

 
 
 
 
 
 
 

Browse : Clicking this button will take the user directly to the video storage folder.  The user can then sort the archived video using
the fields shown below.

Name: Clicking this will sort all the
files in alphabetic order by name.

Size: Clicking this will sort all the
files by file size.

Type:  Clicking this will sort all the
files by type (video, .wmv files, etc).

Date Modified : Clicking this will sort
all the files by their created date.
This is an easy way to lookup video
by date.



Playback – Local Search 
 

 
 
Click Search 
 
 
 
 
 
 
 
               
 
               
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 

 
 

Setup : N/A 



Playback – Local Search  
 
Click Search 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Audio to CD : This 
button is used to copy
the highlighted audio
file to CD.

Copy to Media: This 
button is used to copy
the highlighted video 
file to Media Disk.

Copy to Folder : This 
button is used to copy
the highlighted video
file to the defined 
folder or network 
shared folder.

Delete: This button is
used to delete the 
selected file from the 
IVR

Edit : This button is 
used to edit / add 
existing meta data
and markers this data
then becomes 
searchable.



Playback – Editor 
 

 
Modifying markers using the Edit 

 
        
Search and select the file you want to change.  

 
Click on the Edit  button and will open the IVR information Editor window 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Use the Marker pull down menu to 
jump to any existing markers or 
click New to make a new marker. 

Instructions on how to change and 
editing the video markers. 

Create the marker name here 
and click the Save button 

This shows all the information 
that was entered in the File 
Summary Information tab under 
Setup button 



Admin – Session Setup 
 

Click Setup 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Meeting Data : This tab is where the administrator defines 
which custom fields will be defined and what they will
be (edit box, drop down, timestamp, etc).



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 

Admin Setup-Admin Setup Button 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
Admin Setup-Admin Setup Button (Cont.) 

 
 



Admin – Managing Session 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

 
 

Open: This button is used to open a 
pre-created IVR session.

Save: This button is used to save the 
current field and marker set as the 
default session.

New: This button is used to create a new 
IVR session. (A session is a pre-defined 
set of custom fields and markers.)

Last : This menu is used to quickly load
recently used session documents.

Save As... : This button is used to save 
the current field and marker set as a 
.vmg session file.



 

NOTES: 



Vision Controls Hardware Warranty 
General Information 
Vision Controls provides buyers of our products with a manufacturers’ standard 3 year limited warranty as 
described within this document. The customer also has the option of purchasing an extended warranty. 
During its duration this warranty covers parts and service related labor (freight is not included). After this 
duration, the buyer assumes all part, labor and shipment costs. (Vision Controls offers service contracts for 
additional technical support and support services. Contact your Vision Controls Media Specialist for 
service contract information and terms.) 
Limited Warranty Terms 
Vision Controls manufactures its products from new hardware components in accordance with industry standard 
practices. Vision Controls warrants its manufactured products against hardware defects and 
workmanship. Vision Controls warrants its products for a limited, 3 year term beginning on the date of 
invoice. This warranty covers against damage due to shipping the products to the customer. However, this 
warranty does not cover damage due to external causes, including accident, abuse, misuse, variations or 
problems with electrical power, natural disasters, servicing not authorized by Vision Controls Corporation, 
usage not in accordance with product literature, failure to perform required preventative maintenance, 
problems caused by third-party software, or problems resulting from hardware parts or components not 
supplied by Vision Controls. 
Warranty Coverage 
As stated previously, warranty coverage becomes effective on the invoice date. Vision Controls will repair 
or 
replace products returned to our facility covered under this limited warranty. To request warranty service, 
customers must call Vision Controls’ technical support within the warranty period to determine the 
appropriate action. In the event that service is required, our technical support will require the buyer to 
complete a Return Material 
Authorization (RMA) Form. You can download this form from our website (www.visioncontrols.net). 
Customers must ship the products to Vision Controls in the original packaging. If the original packaging is 
unavailable, Vision Controls will supply the partner with the appropriate shipping container and inserts 
upon request for a nominal fee. Any damage caused by failure to ship the product in an authorized shipping 
container will not be covered under this product warranty. 
The customer assumes responsibility for cost of shipping to Vision Controls. Only authorized shipment 
methods will be acceptable. Vision Controls is not liable for any loss of product during shipment. If 
authorized shipping methods are not used Vision Controls will not be held responsible for any damage 
caused during shipping. 
The customer should note that Vision Controls uses new and reconditioned parts made by various 
manufacturers when performing warranty repairs and when building replacement products. In addition, the 
customer should also note that Vision Controls owns all parts removed from replacement or repaired 
products. 
Extended Warranty 
A one year extended warranty may purchased for select products for up to two additional years beyond the 
standard one year warranty. The extended warranty option covers: software maintenance, software 
upgrades, hardware 
failure, remote pc and phone support. 
 
The extended warranty costs $195 per system per year. 
 
Main: (262) 369-8797…………………… www.visioncontrols.net 
 
Support: (262) 369-8798………………… support@visioncontrols.net 
 
Fax: (312) 602-1356…………………….. info@visioncontrols.net 
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